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Installer / Contractor Responsibility for Seamer Tool

1. Seamer
a. Seamer must be rented or purchased through Developmental Industries. Use the
following link: www.ccg-csi-seamers.com.
B. USE OF ANY OTHER SEAMER WILL VOID ALL WARRANTIES AND
ENGINEERING DATA, PROPERTIES AND CERTIFICATIONS.
c. lItis the contractor / installers responsibility to comply with the “Seaming Guide”
available on CCG’s website.

2. Scheduling
a. Installer / Contractor is responsible for scheduling and paying for seamer.

b. CSi may not be held liable for any delays or damage due to unavailable or late

arriving seamers.
3. Rental Charges

a. DI will not charge a minimum charge for seamer rentals.

b. Charges will begin the day the builder/customer receives the seamer and will
continue until the seamer is returned to the DI facility in Corinth, MS.

c. Charges are based on 5 working days per week, Monday-Friday.

d. Charges for seamers will be invoiced to the builder at the end of each month for the
days of rental.

e. All charges will be billed to the builder’s credit card that will be checked for a
minimum credit approval of one thousand dollars ($1000). Builders must have credit
card to rent a seamer.

f. Prices: (Subject to change without notice. Check website for most current pricing)

i.  Single Direction Seamer- $45/day
ii. Bi-Directional Seamer-$60/day
iii.  Hand Crimper Rental-$3/day

g. Any equipment not returned will be invoiced for all charges that apply and

replacement cost of equipment.
4. Shipping

a. Seamers normally ship within two (2) business days after the order is received.

b. Orders received after 2:00 PM CST will begin processing on the next workday. The
builder pays shipping charges.

c. Orders that are shipped to an unconfirmed address, an incorrectly provided address,
or orders that are refused at the destination address will still be charged for shipping.
These charges will be added to the first rental bill.
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d.

Installer / Contractor Responsibility for Seamer Tool (cont’d)

The builder/customer is responsible for return shipping of the equipment to DI.

5. Seamer Problem Protocol

a.
b.

The builder is required to notify DI immediately of any seamer failures.

DI will try to resolve the problem by phone. If the problem is not resolved by phone,
DI will instruct the builder to ship the seamer back to DI at the Corinth, MS address.
DI will not bill for the faulty seamer from the date we are notified provided the
seamer is in transit to DI within two (2) business days. If a seamer is not shipped
back within 2 business days all charges apply. Credit will be given if the seamer is
promptly returned and found faulty.

If no problem is found with the seamer, DI will contact CSI. DI will work with CSI to
resolve the problem. If CSI requests a jobsite visit, DI will provide an estimate of
charges for approval before going to the jobsite. If the seamer is found faulty, DI will
cover all travel and labor costs for the DI technician(s). If the seamer is not found
faulty, CSI will be billed for all travel costs plus 20% and all labor costs. DI’'s
technician labor rate is $115/hr.

6. Seamer Damage Protocol

a.

If any equipment has damage other than normal wear that exceeds $60, DI will
document the damage and estimate a repair cost. DI will notify the builder of
charges.

A tool kit is provided for parts that may become damaged due to normal wear. If any
item from this tool kit is used, the worn item must be returned to the tool kit. Failure
to do so will result in additional charges for the items.

7. Contacts
D.l. Roof Seamers Consolidated Components Group
915 Highway 45 South 650 Rosewood Drive
Corinth, Mississippi 38834 OR Columbia, SC 29206
Office: (662) 287-6626 Office: (803) 251-5000
Fax: (662) 287-6744 Fax: (803)251-5001
www.diroofseamers.com WWW.ccg-csi.com
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